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What are we going to cover today?

✓ The benefits of digitalisation for

people with LTCs

✓ Digital innovations that support our

clinical work

✓ Driving health campaigns using

digital tools

https://www.hpft.nhs.uk/
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Why digital for LTC?

No transport 

required

Minimal 

equipment 

needed
Accessible, 

adjustable 

and 

adaptable

Helpful for 

managing 

energy levels
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What is our digital offering?

NHS 

Hertfordshire 
and Mid Essex 

Talking 

Therapies

Online 

Interventions

Webinars

SilverCloud

Online groups

PTSD & SAD 

ICT Programme

Patient 

resources

Self-help 

resources

Videos

Animations

Podcasts

Website

Self-referral 

form

Chat Bot

Other digital 

resources

Instagram 

Facebook 
YouTube 
LinkedIn

Choose and 
Book

Patient Portal
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LTC modules on SilverCloud

https://www.hpft.nhs.uk/
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LTC webinars

Webinars are 1-hour online

live and interactive events that

provide educational and

practical support for the public

and service users who would

like help with their emotional

wellbeing.

Webinars also aim to raise

awareness of the support

available through our services

and other organisations.

https://www.hpft.nhs.uk/
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LTC webinars: Diabetes

This webinar was co-designed

with Diabetes UK.

It is now co-presented on a rota

basis with diabetes specialists

such as dieticians, specialist

diabetes nurses, and live-

experience guests are involved

in the delivery.

https://www.hpft.nhs.uk/
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LTC webinar data & feedback

“Excellent webinar. I didn’t personally 

interact as I was just listening and taking 
in all the information, but I will definitely 
use the ideas and techniques to try to 

feel more positive and retrain my brain!” 
(Living well with persistent pain webinar)

“I was feeling a bit cynical but gave it a go and 
then I found it really helpful and it was lovely 
to hear I am not going mad as the other 
participants and the hosts could have been 
speaking my own words! I think the hosts 
were also very soothing and reassuring too 
which helped to take a more positive view of 
the whole thing.” (Menopause Webinar)
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LTC videos and animations 

The team also creates a range of 

short videos and whiteboard 

animations to increase awareness 

of the available support and drive 

access to the service.

Several of these videos have been 

created in collaboration with 

working groups, which specifically 

target certain underrepresented 

populations.

https://www.hpft.nhs.uk/
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Living With Diabetes Animation Snippet

https://www.hpft.nhs.uk/


As One Logo

YouTube Shorts: ‘The Stigma of Type 2 Diabetes’

We have recently started creating

YouTube shorts – approximately 1-

minute videos to increase awareness

about the service.

We have paired the first videos with a

targeted marketing campaign aimed at

individuals with type 2 diabetes.

As part of this campaign, we have

collaborated with a range of clinicians

and experts by experience to develop

the content and record the videos.

https://www.hpft.nhs.uk/
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YouTube Shorts: ‘Talk For Your Health’ Campaign

https://www.hpft.nhs.uk/
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YouTube Shorts: ‘The Hidden Side of Heart Health’

We are also working on new

videos for IBS, heart health,

COPD, and various other long-

term health conditions.

We are continuing to work on

developing, co-producing, and

recording these videos and scripts

with our experienced clinicians.

https://www.hpft.nhs.uk/
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Podcasts

Our most recent innovation in production is

the podcast titled ‘Let’s open up’, which will

consist of different series discussing specific

subjects, such as therapy, health, or

neurodiversity.

The podcast series aim to destigmatise

therapy, answer common questions,

increase awareness of our service, and

encourage individuals to refer.

We are collaborating with clinicians, service

users, and healthcare professionals.

https://www.hpft.nhs.uk/
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Recovery stories

We have collaborated with service

users to create ‘recovery stories’ that

can be shared with service users at the

beginning of their sessions. These are

also available on our website, under the

section ‘about us’.

The recovery stories provide a real and

relatable account of treatment, specific

therapeutic strategies, and words of

encouragement.

These have been created to be as

diverse as possible to make them

relatable to a range of people.

https://www.hpft.nhs.uk/
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Questions 

www.hpft-iapt.nhs.uk

https://www.hpft.nhs.uk/
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