
 

    
 
 
 
 
 
 
 
 
 
 

 
Quarter 4  - National and North 

 
Source : HSCIC Quarterly  published data  Q4.  HSCIC Website IAPT: http://www.hscic.gov.uk/iapt Q4 data (provider and 
commissioner): 
http://www.hscic.gov.uk/searchcatalogue?productid=14126&q=Improving+Access+to+Psychological+Therapies&sort=Rel
evance&size=10&page=1#top 
 

The tables below are not part of the HSCIC publication above but have been derived from this data and are  presented in a 

way that we hope will help you understand  local health communities’ performance and challenges.  Please note that the 

quarterly published data relies on a valid CCG code being entered at patient level to enable data to be allocated to a CCG. 

Satisfactory delivery of the overall IAPT mandate commitments for adults is reliant on good access and recovery data.  Q4 

was the fourth quarter that the new IAPT minimum data set  (MDS) has been published by the HSCIC  and local and 

national performance has been derived from the MDS.  It is acknowledged that  there have been problems with accuracy 

and completeness of these data. CCGs and providers have been asked to ensure that their nationally reported data 

matches the data they submitted and their local view of performance.  All remaining data queries should be addressed to 

the HSCIC enquires@hscic.gov.uk (FAO IAPT team). The national IAPT team can also be contacted on iapt@nhs.net 
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CCG Referral 

rate (as 

percentage 

of the 

prevalence 

times 4)

Attrition: 

Referrals 

closed 

without 

entering 

treatment ( 

as 

percentage 

of the 

prevalence 

times 4)

Net referral 

rate 

Access rate 

(times 4)

Recovery 

rate

Reliable 

improveme

nt rate

Proportion 

of referred 

adult 

patients 

who are 

aged 65 or 

over

Waiting 

time from 

referral to 

first 

treatment

Proportion 

of 

appointmen

ts where 

patient 'Did 

not attend 

with no 

reason 

given'

Organisation AreaNameRegionNameReferralRateAttrition NetReferralRateAccess RecoveryRateReliable Over65 AverageWaitDNARate

NHS Darlington CCG Durham, Darlington and Tees ATNorth of England CR18.88% 5.06% 13.82% 13.62% 50.00% 70.00% 4.17% 2.1 12.78%

NHS Durham Dales, Easington and Sedgefield CCGDurham, Darlington and Tees ATNorth of England CR19.88% 6.22% 13.66% 12.91% 47.00% 65.45% 3.64% 2.1 13.76%

NHS Gateshead CCG Cumbria, Northumberland, Tyne and Wear ATNorth of England CR21.35% 5.06% 16.30% 14.03% 49.14% 71.43% 2.50% 2.5 8.05%

NHS Newcastle North and East CCG Cumbria, Northumberland, Tyne and Wear ATNorth of England CR33.13% 10.72% 22.41% 19.80% 36.22% 58.02% 6.25% 4.1 11.86%

NHS Newcastle West CCG Cumbria, Northumberland, Tyne and Wear ATNorth of England CR23.13% 7.71% 15.42% 13.84% 32.63% 55.32% 5.83% 4.4 12.92%

NHS North Durham CCG Durham, Darlington and Tees ATNorth of England CR17.45% 5.07% 12.38% 12.69% 48.45% 68.32% 3.92% 2.3 13.19%

NHS Hartlepool and Stockton-On-Tees CCG Durham, Darlington and Tees ATNorth of England CR14.36% 2.75% 11.61% 10.89% 38.94% 55.56% 3.45% 3.4 16.06%

NHS Northumberland CCG Cumbria, Northumberland, Tyne and Wear ATNorth of England CR27.88% 5.86% 22.02% 20.58% 46.19% 69.60% 7.44% 2.5 15.44%

NHS South Tees CCG Durham, Darlington and Tees ATNorth of England CR14.82% 2.43% 12.40% 12.08% 43.61% 63.04% 5.76% 2.2 12.60%

NHS South Tyneside CCG Cumbria, Northumberland, Tyne and Wear ATNorth of England CR21.14% 5.19% 15.95% 15.49% 48.57% 68.18% 6.42% 2.6 7.84%

NHS Sunderland CCG Cumbria, Northumberland, Tyne and Wear ATNorth of England CR18.72% 3.55% 15.18% 13.33% 47.10% 66.91% 4.73% 2.1 25.86%

NHS Blackburn With Darwen CCG Lancashire ATNorth of England CR16.68% 4.27% 12.41% 9.25% 28.00% 48.00% 0.00% 10.2 14.25%

NHS Blackpool CCG Lancashire ATNorth of England CR10.57% 6.29% 4.28% 8.75% 38.24% 65.63% 0.00% 10.1 13.48%

NHS Bolton CCG Greater Manchester ATNorth of England CR29.29% 11.00% 18.29% 20.99% 45.16% 61.45% 6.21% 5.5 9.89%

NHS Bury CCG Greater Manchester ATNorth of England CR22.35% 9.99% 12.37% 11.92% 34.69% 55.14% 9.40% 9.5 14.50%

NHS Central Manchester CCG Greater Manchester ATNorth of England CR13.90% 5.38% 8.52% 6.85% 36.73% 57.69% 0.00% 6.1 7.51%

NHS Chorley and South Ribble CCG Lancashire ATNorth of England CR21.16% 4.95% 16.21% 13.69% 40.00% 55.77% 5.17% 9.0 11.89%

NHS Oldham CCG Greater Manchester ATNorth of England CR15.89% 6.91% 8.98% 8.67% 37.35% 63.22% 7.69% 10.0 17.28%

NHS East Lancashire CCG Lancashire ATNorth of England CR16.92% 4.03% 12.89% 10.39% 34.57% 57.69% 8.33% 11.3 12.45%

NHS Eastern Cheshire CCG Cheshire, Warrington and Wirral ATNorth of England CR20.51% 11.39% 9.11% 15.65% 37.68% 54.32% 6.90% 13.5 10.24%

NHS Heywood, Middleton and Rochdale CCG Greater Manchester ATNorth of England CR19.37% 8.25% 11.12% 8.87% 32.11% 60.00% 7.32% 4.0 18.70%

NHS Greater Preston CCG Lancashire ATNorth of England CR19.34% 4.40% 14.94% 11.01% 43.90% 62.22% 6.25% 9.0 8.70%

NHS Halton CCG Merseyside ATNorth of England CR13.98% 8.52% 5.46% 4.26% 45.45% 60.87% 4.55% 10.5 22.37%

NHS Salford CCG Greater Manchester ATNorth of England CR38.56% 16.56% 22.00% 20.57% 33.71% 46.70% 3.52% 4.9 19.68%

NHS Cumbria CCG Cumbria, Northumberland, Tyne and Wear ATNorth of England CR21.48% 4.52% 16.97% 11.40% 44.75% 64.80% 8.00% 2.9 9.86%

NHS Knowsley CCG Merseyside ATNorth of England CR19.37% 19.37% 0.00% 9.54% 74.68% 75.53% 5.38% 11.8 28.64%

NHS Lancashire North CCG Lancashire ATNorth of England CR16.12% 2.96% 13.16% 8.34% 37.50% 60.53% 7.50% 15.0 7.31%

NHS North Manchester CCG Greater Manchester ATNorth of England CR9.43% 4.85% 4.58% 4.51% 43.33% 64.52% 3.13% 7.7 10.45%

NHS South Manchester CCG Greater Manchester ATNorth of England CR12.21% 5.15% 7.06% 6.42% 39.47% 59.52% 2.38% 6.1 8.43%

NHS South Cheshire CCG Cheshire, Warrington and Wirral ATNorth of England CR14.34% 4.64% 9.70% 12.18% 28.36% 61.11% 4.05% 5.6 9.38%

NHS South Sefton CCG Merseyside ATNorth of England CR22.76% 10.78% 11.97% 9.28% 44.30% 68.29% 4.82% 3.9 9.30%

NHS Southport and Formby CCG Merseyside ATNorth of England CR19.94% 8.59% 11.35% 8.92% 51.22% 65.96% 10.64% 4.3 7.05%



 

 

NHS Stockport CCG Greater Manchester ATNorth of England CR13.95% 6.49% 7.46% 9.75% 44.00% 59.74% 8.54% 10.3 9.26%

NHS St Helens CCG Merseyside ATNorth of England CR13.95% 8.00% 5.95% 4.04% 43.33% 68.97% 0.00% 12.0 18.89%

NHS Tameside and Glossop CCG Greater Manchester ATNorth of England CR15.93% 3.32% 12.62% 9.41% 44.93% 60.00% 8.75% 11.1 14.84%

NHS Trafford CCG Greater Manchester ATNorth of England CR26.42% 10.23% 16.20% 15.31% 44.44% 60.34% 8.13% 4.0 8.97%

NHS Vale Royal CCG Cheshire, Warrington and Wirral ATNorth of England CR16.25% 5.30% 10.96% 16.07% 35.56% 64.86% 4.00% 5.2 9.19%

NHS Warrington CCG Cheshire, Warrington and Wirral ATNorth of England CR23.55% 9.30% 14.25% 13.57% 50.00% 65.25% 5.08% 2.8 7.20%

NHS West Cheshire CCG Cheshire, Warrington and Wirral ATNorth of England CR48.23% 30.95% 17.28% 16.47% 43.70% 64.12% 9.29% 2.5 9.48%

NHS West Lancashire CCG Lancashire ATNorth of England CR22.00% 3.31% 18.69% 15.67% 47.73% 71.74% 11.76% 6.9 10.14%

NHS Wigan Borough CCG Greater Manchester ATNorth of England CR18.37% 3.30% 15.07% 14.36% 49.37% 70.55% 6.59% 2.2 9.06%

NHS Fylde & Wyre CCG Lancashire ATNorth of England CR16.17% 3.40% 12.77% 14.11% 34.62% 57.14% 0.00% 8.2 12.36%

NHS Airedale, Wharfdale And Craven CCG West Yorkshire ATNorth of England CR15.26% 5.82% 9.44% 5.71% 41.67% 58.54% 7.32% 8.0 1.93%

NHS Barnsley CCG South Yorkshire and Bassetlaw ATNorth of England CR24.47% 7.22% 17.25% 14.97% 44.44% 59.55% 4.35% 4.2 14.72%

NHS Bassetlaw CCG South Yorkshire and Bassetlaw ATNorth of England CR23.27% 10.32% 12.95% 13.35% 47.37% 56.10% 4.88% 3.2 9.50%

NHS Bradford Districts CCG West Yorkshire ATNorth of England CR15.27% 3.34% 11.94% 3.67% 28.85% 49.12% 5.00% 7.9

NHS Calderdale CCG West Yorkshire ATNorth of England CR22.30% 4.55% 17.75% 17.36% 41.91% 69.78% 4.32% 3.8 12.27%

NHS Leeds North CCG West Yorkshire ATNorth of England CR13.76% 2.53% 11.22% 9.19% 47.37% 63.93% 4.69% 2.7 9.71%

NHS Bradford City CCG West Yorkshire ATNorth of England CR19.75% 6.24% 13.51% 3.95% 26.67% 56.25% 0.00% 7.8

NHS Doncaster CCG South Yorkshire and Bassetlaw ATNorth of England CR30.04% 8.37% 21.67% 16.05% 43.55% 64.06% 6.67% 3.5 15.64%

NHS East Riding of Yorkshire CCG North Yorkshire and Humber ATNorth of England CR14.23% 6.20% 8.03% 3.80% 52.00% 72.41% 0.00% 10.7 12.85%

NHS Greater Huddersfield CCG West Yorkshire ATNorth of England CR15.32% 4.59% 10.73% 9.81% 50.85% 64.62% 8.96% 5.2 11.48%

NHS Leeds West CCG West Yorkshire ATNorth of England CR18.05% 3.93% 14.12% 11.57% 41.88% 63.64% 4.72% 3.0 10.39%

NHS Hambleton, Richmondshire and Whitby CCGNorth Yorkshire and Humber ATNorth of England CR8.93% 3.71% 5.22% 8.66% 39.13% 3.85% 9.0 12.93%

NHS Harrogate and Rural District CCG North Yorkshire and Humber ATNorth of England CR7.72% 1.83% 5.89% 5.37% 65.22% 63.33% 6.90% 4.7 13.29%

NHS Hull CCG North Yorkshire and Humber ATNorth of England CR18.47% 6.35% 12.12% 13.89% 37.09% 60.25% 4.82% 3.8 12.89%

NHS Leeds South and East CCG West Yorkshire ATNorth of England CR16.31% 3.62% 12.69% 10.79% 37.35% 62.35% 4.40% 3.0 12.01%

NHS North East Lincolnshire CCG North Yorkshire and Humber ATNorth of England CR15.32% 6.83% 8.49% 6.39% 40.54% 64.10% 5.26% 7.3 14.67%

NHS North Kirklees CCG West Yorkshire ATNorth of England CR16.54% 5.87% 10.67% 9.42% 46.00% 65.38% 5.66% 6.0 14.03%

NHS North Lincolnshire CCG North Yorkshire and Humber ATNorth of England CR37.04% 8.18% 28.85% 21.10% 62.26% 74.14% 6.56% 5.0 13.74%

NHS Rotherham CCG South Yorkshire and Bassetlaw ATNorth of England CR29.18% 5.06% 24.12% 17.01% 53.85% 72.83% 9.09% 6.0 14.72%

NHS Scarborough and Ryedale CCG North Yorkshire and Humber ATNorth of England CR8.07% 3.38% 4.69% 7.14% 50.00% 60.00% 0.00% 5.5 10.67%

NHS Sheffield CCG South Yorkshire and Bassetlaw ATNorth of England CR28.68% 1.98% 26.69% 17.23% 35.19% 58.08% 7.06% 5.5 11.41%

NHS Vale of York CCG North Yorkshire and Humber ATNorth of England CR5.16% 2.40% 2.76% 4.68% 42.86% 57.58% 0.00% 9.3 12.85%

NHS Wakefield CCG West Yorkshire ATNorth of England CR17.38% 6.17% 11.20% 10.24% 50.53% 67.31% 5.71% 4.1 12.59%

NHS Wirral CCG Cheshire, Warrington and Wirral ATNorth of England CR16.80% 8.26% 8.54% 7.61% 46.71% 70.37% 5.59% 5.9 7.91%

NHS Liverpool CCG Merseyside ATNorth of England CR16.69% 4.86% 11.83% 11.83% 33.60% 60.00% 4.80% 3.7 10.78%

NHS North Tyneside CCG Cumbria, Northumberland, Tyne and Wear ATNorth of England CR21.76% 7.81% 13.95% 13.42% 39.39% 53.45% 3.39% 4.3 19.04%


