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Service User Involvement —
How do we develop a network for
IAPT service users?
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What does Comensus mean?
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What does Comensus do?
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Why have Comensus?
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Why have Comensus?

INNOVATIVE THINKING | ;-]

/ \__\
I[_ VST

FO R TH E REAL WO RLD University of Central Lancashire




Some of the values we aspire to:
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Volunteer motivations:
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Involvement in Increasing Access to
Psychological Therapies / Primary Care
Mental Health / Psychological
Wellbeing?
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Things to consider when planning
involvement / coproduction:

* involving people from the beginning

e jdentifying common interests with
other providers (whole systems
approach)

* viewing service user care pathways
from their perspective(s)

* holding a listening event
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Things to consider when planning
involvement / coproduction (2):

* harnessing existing feedback data

* commissioning Patient Experience
focussed research

* changing your organisational
practices

* telling people what happened
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Is an IAPT service user involvement group /
network needed?

What do you want one for?
What are the barriers and enablers?
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What might an action plan look like?
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